



	Skip to content



	
	

	CONTACT US


(877) 286-0800Facebook page opens in new windowLinkedin page opens in new window

	MAKE A REFERRAL
	PAY ONLINE
	PAP RESUPPLY

Top Bar



	Search:


	
		SEARCH
		
			
			
		


			







	

		
	Upstate HomeCare

	The Best for Getting Better.

	[image: Upstate HomeCare]


		


MENUMENU


	Home
	Health Care Providers
	
		
			[image: ]
	
	MAKE A REFERRAL






	
			Your Partner for the Best Patient Care
			Upstate HomeCare works with our healthcare providers to help patients get the best quality of care in the comfort of their own homes while helping keep costs down and avoid rehospitalizations.
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			The Best for Getting Better
			Each day, Upstate HomeCare helps patients receive unparalleled service and support in the comfort of their homes. Our professional, caring staff will assist you with your therapy every step of the way. Learn more about our home care services and let us assist you with all of your home care needs to help you get better.
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			Want to work at Upstate?
			Upstate HomeCare provides opportunities that meet a wide range of career goals. Our business is caring for others, and we are always looking for people that share in that passion. We believe that our employees are the key driver of the company’s success.
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			About Upstate HomeCare
			For over 37 years, Upstate HomeCare has developed into a leading provider of Home Infusion Therapy, Specialty Medications, Respiratory/CPAP/Sleep Therapy, and Home Medical Equipment services across New York state.
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			All infusion referrals are accepted by our Infusion Admissions team during normal business hours: Monday through Friday, 8:30 AM–5:00 PM. Any referrals sent outside normal business hours will be addressed the next business day.

If you call in referrals outside of normal business hours, our on-call staff will be able to assist you.

A paper form is also available if you would like to fax us a referral at (315) 580-4297

Our clinical team empowers our patients to manage their disease process and become independent with therapy in an effort to achieve the highest quality of life.


		

	





Three Easy Ways to Refer:
877-286-0800 x6018

FAX (315) 580-4297

[email protected]





Have a question for our infusion admissions team?



Ask Our Admissions Team






Referral Process Overview
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Here is what we need:

	
		
			1. Patient Demographics & Insurance information

2. Diagnosis

3. H&P, 2-3 Progress Notes, Patient’s Height & Weight, Allergies, Labs and/or tests to support the diagnosis

4. Scripts for drug(s), flushes, and any necessary pre-medications. Anaphylactic orders for 1st dose.


		

	





Our Infusion Referral Forms:

	
		
			Looking for a specific modality? Find the right form you need here. Click on any form you need to open it and fill it out electronically.


		

	

	Infusion
	Enteral
	Specialty


Infusion

General Infusion
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Enteral

Enteral
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Specialty

IG Therapy
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TNF Blocker Therapy
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Biologics Home Infusion
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Pediatric Anti-TNF Infusion
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Looking to make a Respiratory Referral?



Respiratory Referrals






Insurances we par with:

	
		
			Including but not limited to the following, please call for any clarifications.


		

	

	AARP
	Aetna
	Anthem/BCBS Empire Plan
	BCBS of WNY
	CDPHP
	Cigna
	Excellus/BCBS
	Excellus Federal Plans
	Fallon Health
	Fidelis
	Highmark BCBS






	Humana
	ICircle
	Independent Health
	Medicaid
	Medicare
	Molina Healthcare
	MVP
	Nascentia Health Options
	UHC Empire Plan
	Univera
	Wellcare
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Contact Us
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Find a Location

Make a Referral

PAP Supplies

Resources

For Patients

For Providers

Services

Infusion 

Enteral

Sleep & Respiratory

PAP Resupply: Sleep Solutions

877.286.0800

MONDAY-FRIDAY

8:30 AM – 5:00 PM
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